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John / Paul,

Since we started supplying knitted towels to the Healthcare industry about 18 months
ago, we have been able to capture a portion of the towel market through some 100
distributors throughout the UK who in turn supply and distribute to a network of
establishments comprising of Residential Care Homes, Hospitals and Hospital
Laundries via linen hire, spanning the width and breath of the UK and Ireland.

The reason for our growth in the towel sector is mainly due to the extraordinary
properties that are inherent in Hartdean's Knitted towels giving the end user greater
usage, and subsequent lower investment & maintenance costs compared to the towels
they previously were all using.

We would like to extend our thanks to Hartdean for the supply and service that they
have offered MIP and we look forward to dealing with them for many years to come.

Many Thanks,

b o0

Adam Cunningham
Customer Services Manager
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